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Foreword

At Neo Cross Continental, we believe that hospitality is about creating
moments - experiences shaped by every detail guests interact with. These items
are touched, held, and trusted every day, and they must perform flawlessly,
even in the most challenging surroundings. That is exactly what we stand for,
and what we refine day by day - which is why we take such pride in our
Unbreakable Collection.

2026 embodies durability, responsibility, and design - presenting glassware and
tableware that unite refined aesthetics with uncompromising performance.

As partners to the premium hospitality sector on land, at sea, and in the air, we
understand the realities of professional service. Our mission is to create
products that not only elevate the guest experience but also contribute
meaningfully to a more sustainable future.

This new edition marks a significant step forward: the introduction of our
next-generation unbreakable material, BPA-free and recyclable, achieving an
unparalleled CO, footprint over its lifecycle - all while preserving the clarity

and brilliance of traditional glass.

Every piece in this collection reflects our ongoing commitment to
sustainability, reliability, and timeless design.

/ Your NCC Team
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Sustainabilty

German Brand. Made For A Sustainable Future.

At Neo Cross Continental, sustainability is not an afterthought - it is a guiding
principle that shapes every aspect of our work. For the Unbreakable Collection
2026, this means creating tableware that combines timeless design, exceptional
performance, and environmental responsibility. In professional settings, from
busy hotel restaurants to yachts, resorts, and aviation service, the ability to
withstand challenging conditions is the foundation of both reliability and
sustainability.

The collection is crafted from our next-generation unbreakable material, which
is BPA-free, recyclable, and engineered for a reduced lifecycle CO, footprint to
other glass alternatives and even compared to some conventional glassware.

The sustainability of this material is grounded in practical realities. By
remaining unbroken even under high-traffic and high-risk conditions, it
drastically reduces waste, as pieces do not need to be replaced frequently. Fewer
replacements mean fewer production cycles, less energy consumption, and
lower transportation requirements. lts ability to endure thousands of
professional wash cycles ensures that it maintains its appearance and
performance over years of intensive use. Every detail - from its resistance to
impact and thermal shocks to its lightweight and safe handling - has been
designed with real-world hospitality challenges in mind, making it a product
that is both reliable for operators and responsible for the environment.

Through thoughtful design and material innovation, the Unbreakable
Collection demonstrates that true sustainability is achieved when beauty,

function, and longevity coexist.

Because sustainability is not a trend - it’s a choice.
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BPA-Free & Built for the Future

Safe. Durable. Environmentally Friendly.

At Neo Cross Continental, we are stepping into a future where unbreakable
glassware is the standard - completely safe for food and beverages,
environmentally responsible, and engineered to last. Every piece in the
Unbreakable Collection is BPA-free, recyclable, and designed to withstand the
demands of high-traftic hospitality environments, reducing waste and
supporting a more sustainable way of working.

BPA Free Less Replacements Cost  Dishwasher Safe Eco-Friendly Hot & Cold Drinks No Shatter Risk

% Neo Cross Continental Means First Class

Dynamic Collaboration
We build close, agile partnerships, planning ahead and staying connected
through direct contact to drive growth together with a personal touch.

THE Glass Alternative
After testing products around the world, we picked our headline collection -
Unbreakable Collection — that offers all glass alternative needs.

Sustainability
Thoughtful materials, lasting design, a sustainable approach at every step.

Individual Procurement — Tailored to You
From unbreakable and regular glassware to kitchenware, cutlery and more, we
craft the offering to your hospitality needs with access to over 15,000 products.
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Crafted for Professionals

Performance Where It Matters Most

The professional hospitality environment is demanding, fast-paced, and
unpredictable. Our products are designed to withstand challenging conditions -
from heavy daily use to high-pressure service moments - without
compromising performance. The Unbreakable Collection is built for operators
who need reliability at every table, in every setting.

Our glassware and tableware are trusted across hotels and resorts, beach, pool,
and spa areas, clubs, arenas, caterers, cruises and yachts, as well as airlines and
private aviation. Wherever guests gather, our products combine elegance with
durability, ensuring safety, ease of service, and a premium experience every
time.

Brand Support

Beyond performance, the Unbreakable Products, especially Core Collection, is
highly customizable to meet the unique needs of each operator.

From 500 pieces, we can apply one- or multi-color prints.

From 500 pieces, certain eligible glasses can receive ce
calibration marks (Eichstrich). o

From 1,000 pieces, we can manufacture all glasses in the color of your choice,
allowing you to match brand colors, themes, or interior concepts seamlessly.
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Unbreakable Aesthetics

The  Unbreakable  Collection is
designed to harmonize strength
with refined aesthetics.

Every curve, edge, and surface was
carefully considered to reflect the
elegance of traditional glass. Its
clean, polished lines, and balanced
proportions allow each piece to
complement any table setting, while
subtle details enhance visual appeal,

grip, and handling.

Simply incomparable.
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<> FINO Tableware Prime Collection | Unbreakable

Premium unbreakable glassware with an elegant stripe design that resists scratches and wear.
Crafted for demanding professional environments, Prime combines design, feel, and durability,
making it the first choice for luxury hotels, yachts, resorts, and aviation services.
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Prime Collection | Unbreakable
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Stemware

Barware
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Core Collection | Unbreakable

Plain, practical, and unbreakable. Core is designed for high-volume, everyday use. Its
simplicity makes it ideal for mass hospitality operations, and its clean surfaces provide excellent
opportunities for branding and customization.

Tumblerware

Special

Stackable Lowball

Stackable Highball
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Core Collection | Unbreakable
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Stemware

Barware
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<> FINO Tableware Element Collection | Aqua Melamine

Robust and perfectly weighted, Element is built for daily use in busy hospitality environments.
As the #1 specialist in melamine, we can meet any need - in any shape, size, or color. Here is a
curated selection of our melamine pieces; reach out to discover our full range of thousands of
options and explore bespoke, customized designs.
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Element Collection | Black Melamine <> FINO Tableware

From elegant plates and sturdy bowls to custom-shaped serving pieces and vibrant tabletop
accents, our melamine expertise allows us to create virtually any form, finish, or color to suit

your hospitality vision.
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Care & Maintenance Guidelines
(Unbreakable Glassware)

To ensure that your Unbreakable Products retain their durability, clarity, and
premium appearance for years to come, please follow the care instructions
below. They can be cleaned like traditional glassware, either by hand or in
commercial or industrial dishwashers - with just a few important difterences to
ensure long-lasting performance.

Before First Use

- Rinse all products with hot water and a mild glass cleaner.
- Use microfiber cloths for polishing to avoid scratching.

Hand Wash

- Use a microfiber sponge, soft dish brush, or cloth.

- Stubborn stains or minor scratches can be treated with the rough side of a
microfiber sponge under running water.

- For best results in removing lipstick or similar residues, use a microfiber
cloth.

Maschine Wash

Dishwasher or industrial dishwashing is possible and recommended.

Use odorless, plastic-friendly detergents with protective components for
material and decoration.
o Recommended dosage: 0.5 - 2.5 g/l depending on water hardness,
temperature, soil level and specific detergent.

For optimal drying, use a plastic rinse aid dosed at approx. 0.4 g/l.
Recommended wash temperatures: 65°C to 75°C. Occasional washing up to
85°C is possible.
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Water Quality & Drying

- Areas with hard water, lime deposits, and mineral salts may cause
cloudiness or spotting. A water treatment system (e.g., partial
demineralization or reverse osmosis) is strongly recommended to avoid
manual polishing.

- No repolishing required if correct rinse aid and water quality are used.

- Avoid fan heaters for drying.

- For improved drying performance, specific dishwashing parameters for
plastics are ideal.

Please Avoid

The following may shorten the lifespan or impair the clarity of your
Unbreakable Products:

- Overdosing rinse aid.

- Undetected leaks in osmosis systems.

- Detergents with metal protection agents.

- Use of the wrong dishwasher type or settings.

- Abrasive cloths, sponges, or polishing tools that cause scratches.

- Residue from dairy products if not rinsed with hot soapy water.

- Use of abrasive powders, steel wool, razor blades, or sharp tools.

- Contact with solvents, gasoline, esters, or aggressive cleaners.

- Mixing of liquid ecstasy (GHB/GBL) - this can result in permanent white
spots and streaks.

- Stacking items not designed to be stacked.

- Sand or debris between stacked glasses.

- Exposure to open flame or cigarettes.

By following these care guidelines, you’'ll maintain the flawless appearance and
premium quality of your Unbreakable Products - allowing them to meet the
highest standards of hospitality use over time.
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Creating Moments That Last

Neo Cross Continental Enterprises GmbH
+49 176 56129713
neocrosscontinental.com
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